This means that at Singletrack Health, your medical care is a partnership which requires cooperation between both
yourself and your physician.

What you can expect from us:

Our office will make every effort to address your healthcare needs in a timely and compassionate manner.

o (We ask that you do please allow 24-48 hours for medication refill requests)

We have same-day appointments available for acute care visits! When you are feeling unwell, you can expect to
be cared for by one of our physicians. We will schedule you with an available provider.
Our office has on-call services that we share with physicians at Stevens Hardie Family Practice.

o Any time you have a medical need after regular business hours (including the weekends), you can call
our office at 906-662-4070 to be transferred to the on-call provider for Singletrack Health. This will put
you in touch with one of the providers from either our office or Stevens Hardie Family Practice.

Most minor procedures can be taken care of right here in our office! Some of the services we provide are:
laceration repair, wart removal, mole removal, fracture management, IUD placement, other gynecological
procedures, and vasectomies.

If you are a prenatal patient, you will have the opportunity to meet all of the providers at both Singletrack
Health and Stevens Hardie Family Practice at your regularly scheduled prenatal appointments. This will provide
you the opportunity to become comfortable with all of our physicians, as the on-call provider will be with you
during your labor and delivery process.

If you are hospitalized, you will be seen by the on-call provider for our office.

What we expect from you:

We require you be seen at least once a year for your annual physical, medicare wellness exam, or well child visit.
Even if you are not ill, it is very important to come in for these visits to keep your physician up-to-date on your
health status and to ensure your medical needs are being met.

The importance of vaccinations is one of our core beliefs, and as such we expect our patients to follow and
adhere to the CDC guidelines for these vaccinations, including annual flu vaccines.

If you have a chronic condition that requires monitoring, we expect you to follow the recommendations of your
physician and come in for your regular appointments.

In cases of acute care (colds, flu, ear infections, sprains, etc.), we request you first call our office or our on-call
provider instead of going to the walk-in center or the emergency department. Often, we can get you in much
faster to see a provider in our office than the wait in an urgent care center. As your primary care physician, we
also know your medical history and can make sure you are receiving the type of care you need.

We request that you are courteous with cancellations and give us at least a 24-hour notice.

If you have questions for your physician, our web portal gives you the opportunity to directly contact your
physician. It is preferred by our office that you use this method of communication as often as possible.

If you are ever seen at another facility, please request the records be sent to us and/or inform us promptly. This
helps us work with other provider’s offices to make sure you are receiving the best possible care!

Co-pays are always due at time of service. Any additional deductibles are due upon receipt of a statement from
our office. In the case of financial hardship, please contact our office promptly to make a payment
arrangement.
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Singletrack Health New Baby Request Form

Date form completed:

Baby's Full Name:

Date of Birth:

Mother's Name:

Phone number: Home

Father's Name:

Phone number: Home

Address:

Type of Insurance:

Did you receive routine prenatal care? if so where?

List any medications or substances taken during pregnancy:

List any Complications that occurred during pregnancy and/or delivery:

Our office follows the Center for Disease Control’s recommended guidelines regarding vaccines, including annual flu
vaccines. Do you plan to vaccinate your child and follow these recommendations? (Required Field)

****PLEASE FILL OUT FORM IMMEDIATELY UPON RECEIVING. THE FORM SHOULD THEN BE FAXED BACK TO
SINGLETRACK HEALTH AT 906-662-4091. THE FORM WILL BE REVIEWED TO ENSURE WE ARE ABLE TO
ACCOMMODATE YOUR NEEDS AND THEN YOU WILL THEN BE NOTIFIED BY OUR STAFF IF WE ARE ABLE TO ACCEPT
YOUR REQUEST****

Please note that completion of this form is not a guarantee of acceptance into the practice. In the event that
there is an opening, our office will contact you.
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